ustralia

AS 2201.2:2022 Austrlion, STANEARDQ ;

Alarm and electronic security systems

Part 2: Monitoring centres

This is a preview. Click here to purchase the full publication.



https://www.hotmalls.org/product/AS-2201.2-2022

AS 2201.2:2022

This Australian Standard® was prepared by EL-031, Alarm and Electronic Security Systems.
It was approved on behalf of the Council of Standards Australia on 11 March 2022.

This Standard was published on 25 March 2022.

The following are represented on Committee EL-031:
Australian Digital and Telecommunications Industry Association
Australian Industry Group
Australian Security Industry Association
Engineers Australia
Fire Protection Association Australia
Insurance Council of Australia
New Zealand Security Association
NSW Police Force
Security Providers Association of Australia
South Australia Police
Victorian Security Institute

This Standard was issued in draft form for comment as DR AS 2201.2:2021.

This is a preview. Click here to purchase the full publication.

Keeping Standards up-to-date

Ensure you have the latest versions of our publications and keep up-to-date about
Amendments, Rulings, Withdrawals, and new projects by visiting:
www.standards.org.au

ISBN 978 1 76113 694 8



https://www.hotmalls.org/product/AS-2201.2-2022

AS 2201.2:2022

Alarm and electronic
security systems

Part 2: Monitoring centres

This is a preview. Click here to purchase the full publication.

Originated as AS 2201.2—1978.
Previous edition 2004.
Sixth edition 2022.

Standards Australia Ltd 2022

All rights are reserved. No part of this work may be reproduced or copied in any
form or by any means, electronic or mechanical, including photocopying, without the
written permission of the publisher, unless otherwise permitted under the Copyright
Act 1968 (Cth).


https://www.hotmalls.org/product/AS-2201.2-2022

AS 2201.2:2022 ii

Preface

This Standard was prepared by the Standards Australia Committee EL-031, Alarm and electronic
security systems, to supersede AS 2201.2:2004, Intruder alarm systems, Part 2: Monitoring centres.

The objective of this document is to specify requirements for the construction, equipment, staff and
operation of centres used for the monitoring of client alarm and security systems. It also specifies a
grading system for assessing the risk profiles of such centres. The grading system may act as a guide
for customers of remote alarm monitoring services to choose the monitoring centre most suited to
their needs.

The major changes in this edition are:

(@ Inclusion of risk management processes.

(b) Inclusion of IT policy management.

(©) Updated maintenance considerations.

(d) Reference to video surveillance systems (VSS) to replace closed-circuit television (CCTV).
© id This is a preview. Click here to purchase the full publication.

Alist of all parts in the AS 2201 series can be found in the Standards Australia online catalogue.

The terms “normative” and “informative” are used in Standards to define the application of the
appendices or annexes to which they apply. A “normative” appendix or annex is an integral part of a
document, whereas an “informative’ appendix or annex is only for information and guidance.
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